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European Umbrellaz Organization

ADD

National Dental Trade Associations such as:

» Austria » Great Britain
» Belgium » Greece

» Bulgaria » |reland

» Czech Republic » Italy

» Denmark » Netherlands
» France » Switzerland
» Germany

... covering more than 1100 dental dealers
companies in Europe



Our goal's and our targets

» Service provider to the membership
» Information exchange
» Legal advice / consultancy

» European network with
¢ industry (FIDE)
¢ dentists (FDI)
¢ laboratories (FIPPD)
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» Gatekeeper in the Eddministration via

UEAPME
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ADDE Bylaws Y ond

The statutes of ADDE serve as our constitution
and define notably:

» Objectives

» Members (rights and obligations)
» Tasks

» Organisation
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ADDE Business plan *anné

The ADDE Business plan shows the longer tern
strategy, the mission (miterm) and tasks
(shorttime) for the different bodies and
groups within ADDE.

It defines the detailed organisation structure
and mentions the instruments and finances to
achieve the goals!
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Board Y DDE

» Dominique Deschietere, Chairman

» Dott. Maurizio Quaranta, ViceChairman
» Uell Breitschmid, Member

» Dr. Pavel Smazik, Member

» Jean MartinRDondoz, Member

» Lutz Muller, Coopted Member

» Dr. Ulrich Wanner, Secretary



CHAIRMAN
A.N.C.A.D.
Ass. of Bulgarian Dental Dealers

British Dental Trade Ass.

BVD

Greek Association

OsterreichischeDentalverh
Swiss Dental Trade Association

U.D.A.D.

Unifodent
V.G.T.

Technical Committee o nnd

Dr. Wanner

Dr. MaurizioQuaranta
PeterBosakovc/o W+H Bulgaria Ltd
Tony Reed

Lutz Muller c/o Deppe Dental GmbH
Barbara Kienle BVD

Nikos Sarmas
Anthos Hellas/N. Sarmas

Vaccancy
AchillesBurkhardt c/o DemaDent AG

DanielViardc/o Comident

Jean MartinRDondozc/o SogimGrimouille
Frank Bruggeman c/o Denta n.v.

Ed Kolsteeg
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Technical Committee *ADDE

» EDIDEN
» Permanent education

» Medical Devices Directive

» Sales conditions Anesthetics
» WEEE Directive

» Safety Data Sheets

» Code of ethics for Dental reps

» ...



European Dental Market Survey
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Economic Survey -

» Conducted by ADDE since 1995

» Cooperation between ADDE and FIDE since
1998

» Enhanced quality work every year
» Publication since 1998
» Sources of information: national federations



Survey Structure

»

>

\4

>

\4

>

v

>

v

»

»

Number of customers / endsers in Europe

Sales values:  Equipment

Sundries/Consumables
Teeth
Technical Services

Metal-Implants
X-Ray and CaCam

Computer use: Administration
In-surgery" activities
Internet Access

Sales Segments
Distribution Channels
VAT Charges
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Percentage of new graduate Dentists 2008 in relation to
the total Number of Dentists
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European Average of sales segments in 2008 1 b
(incl. Metal Implants) ADDE
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Percentage of dentists installing new chairs in 2008
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Ordering Form f* f
raering ADDE

These Survey can be orderered by ADDE, Moosstrasse 2,
CH3073 Gumlinge#Berne

For ADDE/FIDE Members, the Dental Survey ¢s 6 non
members (prepayment required) 2@0

Shipping costs will be charged additionnally.
Prepayment to ADDE banck accouf285 90256 846.0 ;

IBAN : CH63 0023 5235 9025 6846 0
Swift N : UBSWCHZH80A P.O. BOX3(@IG Berne 77



* %
* **

Data communication *ADDE




* %
* **

EDI'Dent ‘:ir;u:"]é‘:r

» Electronic Data Interchange (EDI) as a collective
term encompasses all electronic procedures for
asynchronous and fully automatic transmission of
structured messages between application
systems of different institutions.

» Objective Is to simplify and standardize the
electronic data interchange between dental trade
and dental manufacturers by defining a Europear
standard for the individual EDI documents.



Advantages of EDI i F

» Increased transmission rate for orders,
shipping and invoicing.

» Higher integrity of data due to fewer errors,
discrepancies and misinterpretations which
may occur when data Is entered manually

» Reduction of costs for orders, acceptance of
goods and invoice processing.



Advantages of EDI *anoé

» Reduced handling time, execute cycles and
stock levels.

» Optimized internal business processes

We expressly point out that we cannot accept any liability for
the correctness and completeness of the information provided,

nor for any damages arising from the use of EDI.
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Newsletter
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Newsletter

FROM THE PRESIDENT'S DESK!

Dear European colleagues and friends

As elected Preddert of ADDE | would like to
thank you, personally and in the name of
the Exsculive Committes, for your confi-
dence in our organization.

Mors than ever, ADDE will have to play a
part in these troublesome times.

Heorve you rrcently fied to venfy how marny
times the word "crisis” is being used over a
period of & minutes throughout the different
televison channels? 1t is really striking to see
heww the *media” tes to inducs us with a
feseling of discomfort and, even more so, of
enommaous unce rainty .

Lef us be redlistic!

Im al  European
countries we
observe a  de-
craase of global
activity, a
situation  which :
raises a lot of questions with regards to our
sconormical futurs,

The detedorating purchasing powsr ard
the middle clas cutting down experses are
very realistic facts in all European countries.
The wish to invest hos not disoppearsd but
iz being recorsidersd, definitely not can-
celled but simply defemsd,

For centures, the sconomical world has
been corfronted with recessions, albsit
rmore recertly with less impact and over a

shorter percd, bearing in mind the mod-
emiafion and the realistic economical

progress,
Lef us keep owr spinfs up!

It iz up to each ore of us to inguire per
sonaly whether or not we change our
strategies. One thing is clear, namely that
the Europsan dental mtalers wil not sit
ceide parakzed but on the contrary do
dispose of the welkknown dymarmism and
strength to overcome these waorrying
tirnes,

Az a matter of fact, e most inventive
idecs often emerge and develop from
“crises”.

The dental cars s a rma reed for all
Eurcpean inbabitants ard hernce a e
vice which 8 both functicnal and ime-
ploceabls,

It will net be svident to face dll these i=
sues but, within the Eurcpean dental retail
trads, we should ask cursehas the follow-
ing quesfions: How can we do better?
What means do we have at our disposal
to do se? What ars our tools and
strengthie? How can we bring all this into
action?

For the time being, the word belongs to
those who wonder “why®. But the futurs
will undoubtedly belong to thos who
wondear "how”,

Your pregdent
Dominique Deschistere
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